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‘InFact

About Infact CMS

With Infact’s customizable and Drag & Drop CMS solution, you are one step into the future. It is
no longer necessary to be able to program and code to build mobile sites. We have done the
development and design of your mobile site. You can use them to gather members data, inform
customers about coupons and services and send our surveys.

It doesn't get more professional than this!

With Infact’s unique CMS solution, you can create beautiful image galleries in 1-2-3, add logos,
images, videos, maps, news, surveys and much more.
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Log in

When you want to make changes to your mobile landing page, campaign or survey, first click on
the link to the CMS solution and enter the Login and Password that you have received by email.

https:/www.infact.no/mmww/Admin/CustomerPage.aspx

“InFact

Login user@infact.no

Password -----------

Remind password

Terms & Conditions

2.0.5438.15023fe

'l- Click the flag iron to downlnad a user suide in wour lanouaoe

2012-2025 © Infact AS 5
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Remember to save your work

It is important to save often. This way you avoid losing work you have done. The CMS is
sensitive and if you make a mistake with, for example, an image in an image holder, you will exit
the page you are working on, and all unsaved work will be lost. Therefore, make it a good habit
to save often.

First registration message Flip switch @ )
Text pop-up [ Selectbox a (]
Dialog to confirm submit

% Date picker (]

= [uinkedin I8

Datasource mapping m
Datasource Group Validation a
‘ NPS to delete o ‘

Label (]
DataSourceObjects
‘ NPS data o ‘ Media uploader (]
o Advanced Rate Question 9

BN | select from D'\ct\onarya (]

EN | nPsComment (]

Multistep Container [+]

CANCEL
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Infact Wiki

If you need more detailed information or case-related articles, you can look up the information
on our wiki. The link: https:/wiki.infact.no/

To enter, you must be logged in onto the main platform.

Also, this manual includes some links to the more detailed tutorials and guides you can follow
on.

NS NG Dialogue Wiki

Overview
PAGE CONTENTS Navigation

Campaign Statuses and Errors i
Getting Started

SMS Campaigns
Interface

Email Builder Advanced Getting Started

Guides for Customers

Jobs (Periodic Campaigns)
Guides for Tech Advisors Introduction  Learn how to start using NG Dialogue
Codewords

List of Questions and Answe...

AP Interface

Blacklists

Statistics

&
o
=
=
(=]
B4
L\
I~
O

User Management Tab
Sertiens s Mobile Landing Pages Overview Create your first landi

_ TALK
Guides

View Discussion H n l

|':| Use Cases for Customers Global Forms Overview = Learn how to collect data

[EF NG Survey Guide
LAST EDITED BY Campaigns Overview Easily send multiple messages to

2012-2025 © Infact AS 7
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Create New Landing Page

You can always create a new landing page, but you do not need to prepare it from scratch, the
designer prepares a template for your use. This article just explains how to work with landing
pages.

In digital marketing, a landing page is a standalone web page (site), created specifically for a
marketing or advertising campaign. It's where a visitor “lands” after they click on a link in an
email, or ads from Google, Bing, YouTube, Facebook, Instagram, Twitter, or similar places on the
web. At Infact, we can create landing pages with Surveys for your customers to provide
feedback.

What was the date of your last visit?

How did you find out about our company?

Instagram Facebook ™ Friends

Kindly share a few things we could do better:

Do you wish to receive emails with our offers?

SUBMIT =

2012-2025 © Infact AS 8
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Steps to Create Landing Page

In order to create a new mobile landing page, you need to go to the "Landing page" - "Mobile
landing page" section and select either an existing folder or create a new folder using the "New
folder" button.

Ng//dialogue as ‘ i ‘ & ‘ [ ) ‘ A ‘

Diashboard Landing pages Jobs Statistics
A

Create new Landing page or manage / view existing
Landing pages

Campaigns

ORMS LOCAL FORMS DB STORAGE

@ Mobile Lant [# Global Forms 1 for landing page..

% Sort by Name
Local Farms

Xp

@ Bokamera (do not ec

and manage datz in Loc

View and agedatzin L

@ Copied Landing Page = DB Storage

nd manas:

m
=)

@ Data providers (do Nee e ) . -
@ ibooking (do not edit) »
& Iratest »

@ misc

2012-2025 © Infact AS 9
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“*InFact

To create a new landing page (or site), 1. Click the New landing page button, located down to
the list of landing page's folder content.

The following dialog will appear. Type a name for your landing page:

Type a mobile site name... cancel

Site name

subdomain

n Select a category 2 Edit Pages

=

Mobile landing
page

3 Publish NEXT STEP >

OR copy an already existing landing page:

@ Mobile Landing pages

@ Alexander

@ Bokamera

@ customers

@ devitest

@ Kundeklubb

w nps x
@ siteTemplates

@ testimport

@ Testira

@ Testleo

&9 NEW FOLDER

Search for landing page.. Details of
Nissan_demo

> D Nissan_demo x e
CREATED: 19.10.2023 12:51:23

> NPS-Question-types-dema by demokunde@Iifevision.no

> LAST EDITED: 19.10.2023 12:51:45
by demokunde@lifevision.no

NUMBER OF VISITS: 2

CLICK2CALLS: 0
4
N CLICK2EMAILS: 0
5 FORMRECORDS: 0
4 E%!é View QR Code =) Open mobile site

0 coev

&2 NEW LANDING PAGE

2012-2025 © Infact AS
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Select Template

Select one of the existing landing page templates (you cannot reselect the template, the only
solution is to delete and create the page again).

Site name
Subdomain
Mabile landing
page

Simple Standard Campaign templates Demopartner's local template Dina mallar Nissan

1 U Lesvision 1 U Lcpvision

- [

MOBILE SITE MOBILE SITE

L consectetur at

Wt i pulvinar mi. Cum se<iis natoque pe-
natibus et magns dis parturient montes,
nascetur ridiculus mus... i

—

| Select a category 2 Edit Pages 3 Publish

2012-2025 © Infact AS 11
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How to Place Form

To place a form, go to Features tab.

@ Test site

MY PAGES

n Contacts
@ neweace
SETTINGS
EDIT HEADER
EXTENSIONS

B Fies caery

@ newung

Home
TEXT / PHOTO | SOCIAL INTERNET | INFO | CONTENT | FEATURES L
A
‘ & XML ‘ 9Coogle || canes ‘ Egsms ‘ La ‘
FuRM Smart parser mF'\nd Extension HTML
2 nearest
BookingForm)
[Ouse secondary Logo
IRE-J x|
FORM stay verified on/off
0 o=HR

“*InFact

Cancel

SUBMIT

Contacts

Drag & Drop the form icon. To change the form, you can double-tap the already existing form

2012-2025 © Infact AS
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Settings

To make the landing page always be shown narrow, switch on this function. The following
settings are enabled by default: "Force portrait view", "Active", "Enable auto loading".

MY PAGES
Site  Appearance  Styles  Features
n Home
i Contacts Web page mode Normal ~ Enable auto loading @
€ neweace € nEwLNK Force portrait view @ Enable custom scroll Cm
m Adive m EnablE e Scrou m
EDIT HEADER Favicon Preview image upload an image
EXTENSIONS

B s Gaery

EXTERNAL RESOURCES META TAGS
Google analytics meta-description
Extra body classes meta-keywords

1 Selecta category B cdirages 3 Publish + UPDATE < BACK NEXT STEP >

2012-2025 © Infact AS 13
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Add New Page

Adding a new page:

@ Nissan_demo

MY PAGES Home

TEXT / PHOTO | SOCIAL INTERNET ‘ INFO ‘ CONTENT | FEATURES |

.Hume
. = || = ==
p— N =S| EN)EEn) ms

€) newpacE € newunk ‘=_H=_ EEEHEEE
SETTINGS
EDIT HEADER

(Juse secondary Logo

EXTENSIONS

2012-2025 © Infact AS 14
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Rename

Additionally, how to rename the landing page click Back:

MY PAGES

n Contacts

€ nEwPaGE € nNEwLINK
SETTINGS
EDIT HEADER

EXTENSIONS

B Fiescaleay

1 Select a category

Home

TEXT / PHOTO | SOCIAL INTERNET | INFO | CONTENT | FEATIURES L

Qoro || Goe | BB |

Find :
@Hearest Extension

‘ ¥ xmL H QC&)gle

‘FDR"

BookingForm|

Smart parser

‘ HTML ‘

[Juse secondary Logo

0«3
stay verified on/off

o

Do« B

a Edit Pages

3 Publish

' UPDATE

sInFact

SUBMIT

Change Site name and click Next Step and Publish the landing page

2012-2025 © Infact AS
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Adding Logo

Add a logo here

““InFact

@ all form elements

MY PAGES Please, enter site title:
B Home
€ newrsce @ newLink
Select site logo:
SEIIRES @ Edit Mode O Move Mode
Drop image here
EXTENSIONS
[ FiuesGatery OEnable Secondary Logo
1 Select a category B editPages 3 Publish

+ UPDATE

Cancel

2012-2025 © Infact AS
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Adding Scripts and Styles

In extensions, you can add your scripts and styles

0 all form elements Cancel

MY PAGES SCRIPTS ‘ STYLES | HTML ‘ OTHER FILE [+]

‘ Home

© newpace © newunk
SETTINGS

EDIT HEADER

B ruescaery

1 Select a category B cditPages 3 Publish + UPDATE

2012-2025 © Infact AS 17
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Update Button

To check applied changes, click “Update” button.

Cancel

LU0

MY PAGES Home

. Home
.
nCnnmcts ‘ HE—

TEXT / PHOTO | SOCIAL INTERNET | INFO | CONTENT | FEATURES |

@ newpace @ newunk ‘

SETTINGS

EDIT HEADER
D use secondary Logo

EXTENSIONS

B ruescalery FoRM | QA

Contacts

+) Reset " Update

I 1 Selecta category a Edit Pages 3 Publish m

2012-2025 © Infact AS 18
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Final Step Publish Landing Page

Click Next Step

w A Carcer

MY PAGES Home

. Home

n Contacts

TEXT / PHOTO | SOCIAL INTERNET | INFO | CONTENT | FEATURES |

@ newpace @ newunk

SETTINGS

EDIT HEADER
D use secondary Logo

EXTENSIONS

B ruescalery FoRM | QA

Contacts

+) Reset " Update

I 1 Selecta category a Edit Pages 3 Publish + UPDATE

2012-2025 © Infact AS 19
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Forms

Forms are a common way to collect data from your customers. To publish the form and send it
to the customer, you need to place it on one of the created landing pages.

The list of your forms are placed on the menu Landing pages = Global

Forms
1] i
ﬂgﬁdlalogue .. D '& ¢o ~
Dashbeard Landing pages Campaigns Jobs Statistics
A\
- .
@ Global Forn [# lobal Forms Search...
Create new Global forms or manage / view existing ]

1 Global forms and its data E

% Sort by Name

[#] Local Forms

[@ Blacklists (do not edi View and manage data in Local forms
[@ Bookamera (do note g DB Storage

@ Copied forms - ?cPa?C ;

@ Data providers (do not edit) »

@ devtests >

@ ibooking (do not edit) »

& Ira test >

& Misc >

2012-2025 © Infact AS 20
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® Global Forms

4 Sort by Name

@ Anonymous surveys
@ Copied forms

@ customer satisfaction
@ NPs

@ NPs for editing

@ Product & market fit
W Test

@ Tutorial

o CREATE NEW CATEGORY

Or copy an existing one:

© Global Forms

% Sort by Name
ANONYMOUS surveys
Copied forms

Customer satisfaction
NPS for editing

Product & market fit

]

]

-

@ nPs
]

]

W Test
]

Tutorial

) CREATE NEW CATEGORY

Create New Form

FormsSearch...

+ Sort by Created ~

NP5: Company-07/01/2021-15:27:10
NPS: Health care-07/01/2021-15:27:10
Customer club-07/01/2021-15:27:10
Copy of "NPS: Competition™

Copy of "NPS: Equipment upgrading”
Dema form

NPS for NGD employees

NGD employees

Anon NPS for NGD employees

N N AN B

Copy of "NPS: Annual”

) CREATE NEW GLOBAL FORM

““InFact

15.10.2021
by
ngsportdemo@example.com

07.09.2022 14:30:34

, Edit data

X !mport

» Openformpage &P Openform page

alternative url

FormsSearch... Details of
Demo form
% Sortby Created v
CREATED:
Z NP5: Company-07/01/2021-15:27:10
Z NPS: Health care-07/01/2021-15:27:10
LAST REGISTERED
[# Customer club-07/01/2021-15:27:10 (LA
IZ Copy of "NPS: Competition” NUMBER OF
RECORDS:
= Copy of "NPS: Equipment upgrading”
Preview Form
Iz Demo form - @
[Zl NPSfor NGD employees
¥ Download
a“a
[# nNGD employees
[#  Anon NPS for NGD employees
k] Copy of "NPS: Annual”

O comv

&) CREATE NEW GLOBAL FORM

Remove

2012-2025 © Infact AS

21


https://www.ngdialogue.com/

Edit Form

Click Edit

©® Global Forms

% Sortby Name

@ Anonymous surveys
@ Copied forms

@ cCustomer satisfaction
@ nes

@ NPS for editing

@ Product & market fit
W Test

@ Tutorial

e CREATE NEW CATEGORY

Formssearch...

% Sortby Created v

NPS: Company-07/01/2021-15:27:10
NPS: Health care-07/01/2021-15:27:10
Custorner club-07/01/2021-15:27:10
Copy of "NPS: Competition”

Copy of "NPS: Equipment upgrading”
Demo form

NPS for NGD employees

NGD employees

Anon NPS for NGD employees

YR A A R R A A R )

Copy of "NPS: Annual”

@) CREATE NEW GLOBAL FORM

Details of

Demo form

CREATED: 15.10.2021
by

ngsportdemo@example.com

LAST REGISTERED
DATA:

07.09.2022 14:30:34

NUMBER OF 1
RECORDS:

& Preview Form /

Edit data

‘t- Download b 4

Import

&> Openformpage &

Open form page
alternative url

|_|:| Copy

And now you can add different elements to Form Builder Area:

: FORM BUILDER

Settings
Form name
Demo form

Form header

Demo form header

Form header style
B IU

Demo form header

Message if an user is created

Message if an user is updated

First registration message

Text pop-up

Dialog to confirm submit

Selectfont v Selecw

Thank you for submitting the form!

Thank you for updating your datal

| agree that the Company can communicate with me |

Form builder

Name uw
Phone U
Q1 -
vi
w1
+ Additem
comment

£ X

SR

SR
£ xR

Form elements

Hidden field
Textbox

Smart search textbox

Y | Textarea

@ Radio button

¥ Checkbox

© ©¢ 0 ©

]

Apsuncn OO ©

Selectbox
Date picker

Be

]

InFact

2012-2025 © Infact AS
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Add a name to your form

FORM BUILDER

Settings
Form name Date

NGD employees 24/08/2023
—

Form header

Form header

Form header style
B I U

Selectfont v Selecw

il

Message if an user is created

Message if an user is updated

First registration message

Text pop-up ]

Dialog to confirm submit

You can add form elements by clicking + or drag & drop

FORM BUILDER

Settings
Form name Date
NGD employees 24/08/2023

Form header

Form header

Form header style

.BIQ

Select font v Selecw

Message if an user is created

Message if an user is updated

First registration message

Text pop-up O

Dialeg to confirm submit

Form builder

First name u*Fx
Last name Uk #£X
Email address Uk FX

#
SUBMIT

Form builder

First name Uk #£x

Last name u*£R

Email address e
Textarea

Drop i

r
SUBMIT

Form elements
Hidden field
Textbox

Smart search textbox

© @ © ©

Textarea
@' Radio button 6
¥ Checkbox 6

Flip switch M 6
Selectbox a 6

- B JE- B D - BB BB JE

£ Date picker [+]
+ ©

Form elements

Hidden field [+]
Textbox 6
Smart search textbox a
Textarea 6
® Radio button 6
v Checkbox 6
Flip switch M [+]
Selectbox a 6
£ Date picker a

i

InFact

2012-2025 © Infact AS
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Form Elements

Element adding

There are two ways to add an element to the form builder:
Drag and drop one of the form elements

Click a plus button

Hidden field (+)
Textbox 6

Add TextBox

Smart search textbox

Element Attributes

Type:

® Text

eader style O Number

= Select font v | Selerw QO email

O Telephone
© card number
O Read only

Default text:
Default text

Visible

CustomClass:

RequirevalidationRules:

+ AddRule

“*InFact

2012-2025 © Infact AS
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Name - an internal name of the element (first_name);

Caption - text that will be seen in the interface and for those who fill in the form (First
Name);

Variable name - optional but you may need it to1) set up confirmation actions or 2)
include variables in the Excel report 3) if you name your variable firstname, you can add
this variable when sending out the campaign and personalise the text “Hello
%%first_name%%” the system will automatically add the recipient's first name to the text;

Type - attribute of data that tells how to use it.

NB! Phones and email must be always set up as Telephone and E-mails respectively, it is needed
for correct data processing and subsequent usage;

Custom class - you can use any custom CSS class that was set up for the landing page
that contains this global form.

Visibility rule - The visibility rule allows you to show the element depending on the other
element's value.

O card number

O Read only

Default text:
Default text
Visible

CustomClass:

RequireValidationRules:

Visibility Rule:

Made element
Visible ~

when:

+ | FlipSwitch v IsChecked v

Show mode
Always v

CANCEL

names have to be unique, no duplicates are allowed;

this is not a rule for Caption, it can be written with any symbols using space or be a
duplicate;

2012-2025 © Infact AS 25
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Element options

o U - “unique”. This feature means that data submitted to this field has to be unique. For
example, if you send out one campaign once a year to get updates from your customers,
the customer won't be able to submit the same information as this feature requires the
data not to be a duplicate;

€ 5 C % e / in/CustomerPage.aspx#/forms % Ol =00

Settings Form builder Form elements

Form name Date . O x Hidden field Q
Form name 22122023

Form header Textbox v

Form header SUBMIT i
Smart search textbox Q

Form header style

[l B I U=== sclctfont v Seleiv Textarea

Message if an user is created

@ Radio button [+)

Message if an user is updated i
¥ Checkbox [+

Flip switch F- off | ©
Selectbox E“

Date picker [+]

©

Groupvalidation

First registration message

Text pop-up [

Dialog to confirm submit

Advanced

AEEAEAEAE(TEA A A

e *-“required” means a user will not be able to submit the form without entering data in
this field,;

e pencil - “edit” feature;

e cross - “remove” feature;
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Hidden Field

Hidden fields are not seen by the recipient, but they allow you to see additional information
when the form is submitted. For example, a name, customer id or city.

Name:

email

Variable name:
email

Value:
[ send form as email to field value

Save to DB

visible

CANCEL

To get this hidden field work, you need to map the member either via Excel or datasource

Hidden field’s variable name must match the Excel or datasource’s column name.
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Smart Search Textbox

The element allows a user to select from limited range of options with the ability to start
entering the value in the text field to find the similar (like cities):

~

smart search

Osld

Oslo

Last name

Email address

SUBMIT <

NG Sport AS

The element:

FOTm name Uate

Telefon

B
Name:

Form header style Smart search textbox

. Caption:
Caption

y . Variable name:
Message if an user is created ) ) ;
Please insert variable name if needed

select dictionary:

Message if an user is updated None .

visible

CustomClass:

Text pep-up visibility Rule:
Dialog te confirm submit + Add Visibility Rule
Show mode
Always -

CANCEL
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The dictionary can be added within the form in Advanced settings from an Excel:

Form header style Http/AjaxPost 3o v
Third party actions
W]y Selectfont | Selerw | RestjSONPast Yo )
NAME ACTIVE
Send response (o ]
€ ADDACTION
Message if an user is created Allow duplicates (o ]
| Du har n& mottatt en lenke du kan sende videre ‘ Smart dictionaries
AcceptFormUpdate a»
Message if an user is updated Name
| Du har na mottatt en lenke du kan sende videre. | Remove duplicates -Yo
. . . ADD DICTIONARY
First regl save to DB ©
| Du har né mottatt en lenke du kan sende viders. ‘
Stand alone page t-¥o ]
Text pop-up [
Dialog to confirm submit Datasource mapping o
‘ Data providers t-¥e ]
@ Hide Advanced options
DisableAutoFill (e ]
EnableCaptcha
Text if an user already exists

And then added to the element

Settings Form builder Form elements
Form name Date 3 Hidde d
NGD employees 24/08/2023 Name:
smart_search .
Form header B
Caption: 1
smart search Smart search textbo
Form header style
B I U=Z=Z= Selectfont v Selecw variable name: P Textarea
Please insert variable name if needed
Select dictionary: 3
. . None -
Message if an user is created . |
Message if an user is updated
. . . Show mode
First registration message Fli
Always v
Text pop-up A
Dialog to confirm submit CANCEL S

Datasource mapping
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Group Validation

This element is used to show the error to other elements separately. If you need to check any of
the boxes, for example. Or if you choose one, you must choose the other and without it the
form cannot be submitted.

Form name Date

Form header

Form header style n

. = = Selectfont v || Seletw

GroupErrorMessage:

GroupErrorMessage
CustomClass:
Message if an user is created
RequireAtLeastOneRules:

Message if an user is updated o main-1 | %

* AddRule

First registration message

Text pop-up CANCEL
Dialog to confirm submit

....... T g O e ToD O
Form name Date main * £ X Hidden field [+
GroupErrorMessageText 06/05/2021 o £ x
Form header 0 Textoox e
Form header 1 £ xR
1 Smart search textbox e
Form header style
= = £ K
I1|Uu|E== s
. B U |\=E = Selectfont v | Seleiv - =l Textarea e
+Additem
Message if an user is created GroupErrorMessageText £
R @ Radio button e
#
Message if an user is updated
¥ Checkbox e
First registration message Flip switch m e
Text pop-up Selectbox a e
Dialog to confirm submit
2 Date picker e
o Advanced Linked in e
Group Validation
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Label

It allows you to add additional info to the field in the form.

Message if an user is created

Message if an user is updated

First registration message

Text pop-up

Dialog to confirm submit

Name:
Label

Caption:
Caption

O 1sHtml

Customclass:

visible

Show mode
Always

InFact
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Checkbox

Create any checkbox as it is pictured on the screenshot.

In this example you get an email field that appears only in case checkbox is checked.

{ Allow to contact me via email ]

|

‘ﬂ
Settings Form elements

Name:
Form name Date Checkbox Hidden field
NGD employees 24/08/2023 i
Caption:
Form header Caption Textbox

Variable name: Smart search textbos

Form header style Please insert variable name if needed

. B I U = = = Selectfont v Selecw Textarea
Send to email:
Send to email
GDPR consent:
Message if an user is created ® None
Osms
Message if an user is updated Oemai
visible ’
First registration message CustomClass: Flip switch
Text pop-up Show mode —EleCtbox
Always A

Dialog to confirm submit

) CANCEL
Datasource mapping

2012-2025 © Infact AS 33


https://www.ngdialogue.com/

“InFact

Radio button

Create a radio button:

. . -
= @ Radio button
| | i radio button £% . o
Message if an user is updated i 1 % i
| | ! ) ! ¥ Checkbox (+]
1 1
| 1
First registration ge E 2 £ % E Flip switch E 0
| | ’
1 1
: + Addlte : =24 | Selectb i
Text pop-up [ | || S i | S ©
1 1
Dialog to confirm submit | | .
| om0 @ o
1 1

o T B - [Linkeain |8

Datasource mapping

Each button value’s edit menu:

Settings Form builder Form elements

Form name Date Hidden fiald
smart search dden field

NGD employees 24/08/2023
Form header n e
Caption: Smart search textbox
Form header style |2 |
. B I U=== Selecifont v Selecw
Value:
2 |

Message if an user is created Send to email:

|Sendlo email |

CustomcClass:

Message if an user is updated

First registration message Flip switch Off |

Text pop-up

Dialog to confirm submit

Datasource mapping
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Selectbox

The element allows a user to select from limited range of options (like cities):

T AT T Hidden Tield

smart search

- . 11 L
NGD employees 24/08/2023 n

Form header

Name: b
selectbox Smart search textbo
Form header style .
e - Caption: A
[lB I U==:= Selectfont v Selecv celectbox Textarea
Variable name: 3

Please insert variable name if needad
Message if an user is created

Default text:
Select option... 1
Message if an user is updated L
Select dictionary: Checkbo
MNone v
First registration message | Flip 5
city2
Text pop-up city Selectbo

Dialog to confirm submit visibility Rule: . Date picke

+ Add Visibility Rule

Datasource mapping Show mode

Alwa: v B
Datasource ys aroup

Employzes

DataSourceObjects CANCEL
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Date Picker

Allow users to enter custom dates:

Form header

Form header style

.BIL

Message if an user is created

First registration message

Text pop-up

Dialog to confirm submit

email

MName:

Date

Caption:
Caption

Wariable name:

Please insert variable name if needed

Default value:
@ current date
O Custom text

dd/mmiyyyy
[0 usenativeControl
Wisible

CustomdClass:

InFact
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With this form builder element, users can upload their files right in your form. The verification
must be enabled (directly in the form or by a unique link) for users to upload files)

Form header style

Message if an user is created

Message if an user is updated

First registration message

Text pop-up

Dialog to confirm submit

Datasource mapping

Datasource

DataSourceObjects

Name:
Textbox

Caption:
Caption

Maximum files to load:
Maximum file size (MB):
Time to live (days):

CustomClass:

Content type:
O] Images (jpg:png bmp:tiff)
O video
O Image+Video
O any file format
Visibility Rule:

+ Add Visibility Rule

Show mode
Always
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Message if an user is created

Message if an user is updated

First registration message

Text pop-up O

Dialog to confirm submit

Rate Question

Datasource mapping m
Datasource

‘ NPS data o ‘
DataSourceObjects

‘ NPS data [} ‘
0 Advanced

Global score 5
Rate Question

What is your wage? 6
Rate Question

Deadline accuracy of the salary 10
Rate Question

Time management edited 0 to 10
Rate Question

ap test1
Select from Dictionary

NewDict
Select from Dictionary

CANCEL

If you want to set a rating (Likert scale, score) question, you can choose Rate Question.

@/ Radio button a

¥ Checkbox (+]
Flip switch off | [+
Selectbox a a
Date picker ﬁ
©
Group Validation (+]

Label (+]

Media uploader a

Select from Dictionary a (+]

Multistep Container B ﬁ

“InFact
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When you select Rate Question, you can choose the subtype. General Rate is used for the
surveys with forms data collection only (without datasources and mapping) meanwhile NPS

Question used for NG Surveys (the questions added via Dashboard and then mapped to the
form).

|5 this General Rate or NPS Question?
® General Rate O NPS Question

CANCEL

If the General Rate is used, you just add name (internal), caption (visible to users), select
Numbers or Stars and then scale.
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Scale options for General Rate

sInFact

If you use Datasource mapping, use NPS Question. You do not need to manually type in the

caption and map each question: simply select it from the list of the questions previously added

via Dashboard:

Form header style

Message if an user is created

Message if an user is updated

First registration message

Text pop-up

Dialog to confirm submit

Datasource mapping

Datasource

DataSourceObjects

To be able to use the NPS Question, you need to enable Datasource mapping. Now can be done

here:

Form header style

HE U=

Message if an user is created

Message if an user is updated

First registration message

Text pop-up [

Dialog to confirm submit

Selectfont v Seleiw

Social benefits 3

New Rate 4

Raie Luesiian.

Datasource mapping

‘ NPS data [ ] ‘
DatasSourceObjects
‘ NPS data [ ‘

0 Advanced

Question:

Global score
Global score
Social welfare
Risk insurance

Some very long question name to test it in drops down

How likely would you recommend us?
CustomClass:

Use
® Numbers
Ostars

Scale:

Five

Social benefits 3 £ %
Rate Question

New Rate 4 * X
Rate Question

Global score 5 £ %
Rate Question

What is your wage? 6 %
Rate Question

Deadline accuracy of the salary 10~ *
Rate Question

Time management edited 0 to 10~ %
Rate Question

ap test 1 S %
select from Dictionary

NewDict £ %
Select from Dictionary

T
=

[ | -
Textarea [+]
' Radio button [+]
¥ Checkbox [+]

Apsutcn IO ©
Selectbox Q

Date picker [+]
EYTI ©
Group Validation [+]
Label [+]
Media uploader [+]

Rate Question

Select from Dictionary
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Select From Dictionary

If you have your Dashboard set up with questions, you can add dictionaries to the form. For
example, not just questions that require rating but questions that give A, B, C answers. If you
have your questions on the Dashboard, you do not need to type them again: once they are on
Dash and you map your form with your NPS datasource, you will be able to choose them in the
form.

3 l

comment # K

@/ Radio button ﬁ.
¥ Checkbox ﬁ.
Flip switch M [+ ]
Selectbox a ﬁ

s
SUBMIT

Date picker ﬁ
o
GroupValidation ﬁl

Label

Media uploader
MPSQuestion

‘: SelectFromDict'lonai a

© © 0 ©
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The list of questions from Dashboard:

Form header style Social benefits 3

Message if an user is created n

Question:

NewDict
Message if an user is updated swiie -

Courses you have taken
dict with mult

First registration message dictionary question to test ui changes
How did you find us?

Text pop-up new dictionary

NewDict

NewMultiChoice

test isArray

test true

CANCEL

Dialog to confirm submit

Datasource mapping

Datasource

urceObjects

NB! if testing the landing page with this type of element, you may not see these questions.
They are only visible if you have a memberlink or in Landing Page Edit mode

WGy NraTveniauun cancer

MY PAGES Home
TEXT / PHOTQ ‘ SOCIAL INTERNET ‘ INFO | CONTENT | FEATURES L
B Home
Y
B contacs ‘ & ‘ 9Coogle || Rgomes ‘ e ‘ e ‘
Find
NEW PAGE NEW LINK mm [Smart parser| Extension HTML
L) o ‘ ﬁ\ nearest Dictioniary limit for multichoioe
SETTINGS BookingForm)|
EDIT HEADER
] RE-Y ~ |
EXTENSIONS
[E rom | NPSHertication
B ruescaery
E] pE-Y x |
Contacts
Do you feel that your instructar provides enough
ities for you language?
Do you think the pace of the course is sppropriate for your
level?
) Reset + Update + I

1 Select a category Edit Pages 3 Publish + UPDATE < BACK NEXT STEP >
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If you do not have NPS datasource with dictionary questions set, you can use Radiobuttons for
a small number of questions or SelectBox for a larger number or Smart Search Box

If you need to change the order of options, click on the select area of the question within the
area highlighted with red

Form header Textbox v
Form header w_uuld y,rou recommend us to your _
Cend=l Smart search textbox [+]
Form header style Balelthie=Hon
Bl B I U === Selctiont v Selerv How would you rate our location? * Textarea (+]
Rate Question
How would you rate our service in
B . general? »
Message if an user is created Rate Question
& Radio button \_'l
. . Dictionary visible when any answer is
Message if an user is updated provided to the rate above x o
¥ Checkbox [+]
What aspects of the service did you »

F

Flip switch m [+]
selectbox E (+]

First registration message ?
Select from Dictionary E

Text pop-up O

How would you describe the service »

Dialog to confirm submit today? . .
select from Dictionary a (BRI [T b
. Dictionary about courses visible when ﬁ \_"
Datasource mapping cD any answer is provided to the previous
dicti * .
Datasource STy Group Validation [ +]
NPS for import Select the course you have =
nartirinated in Label ",.
DataSourceOhjects
NPS data Media uploader ‘_'
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landing page containing this form.

T

- C

style

Select font v Seleiw

user is created

user is updated

ion message

J

irm submit

‘apping cD
°©
ljects
°

Are you a new customer?
Select from Dictionary

Comment

Anonymus dictionary
Select from Dictionary

What languages do you speak?
(Select all that apply)

Select from Dictionary

25 beta.ngdialogue.no/mmww/Admin/CustomerPage.aspx#/forms

English
serman £
Swedish *
Morwegian *
*

SUBMIT

o

&

(32 (52 (52 (52 (52 (32 (32 (32 (3 (A (3 (O

“InFact

And change the order by dragging. For changes to be applied, save the form and reload the

S -
Smart search textbox e
Textarea 6
@ Radio button 6
V¥ Checkbox (5]

Flip switch m e

Selectbox a 6
Date picker 6
©
Group Validation (5]
Label e
Media uploader e

Rate Question

2012-2025 © Infact AS
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Comments on Survey

If you have a mapped form (form that will be using questions from Dashboard for Survey), you
can add comments in a few different ways:

1. When adding Rate or Select from Dictionary, there is a checkbox asking “Add a comment
connected to this question”. If it is checked, after saving there should be an automatically added
NPS Comment, no additional action needed,;

Question:
What is your wage? v

Name:
Salary

Caption:
What is your wage?

CustoemcClass:

Use
® Numbers
Ostars

Scale:
Three ~

Visibility Rule:

[Jadd a comment connected to this
guestion

CANCEL

2. If Rate and Select from Dictionary have been added previously and now you need to add a
comment to them, here (shown on the screenshot) click this icon When it is colored, the
comment connected to this question exists, when it’s grey - it does not exist;
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Form name Date | email X | Hidden field | @
| Copy of “Visibilty Rules” | losmszon | ‘ ]
' 1 —_—
1 1 e | Textbox o
Form header [ — 557 | . ‘ |
| Form header ‘ i | —_——
| | ‘ | ‘Smartsearchtextbox | 0
Form header st)le S ! ,x |
W B I U === scectfont v Selev | General rate VR L ] S Textares [+)
| Rate Question 1
' |
|
| General_rate VR2 AR
| Rate Question t
Message if an user is created 1 ok rx |
*
| ‘ {eetastil : @ Radio button Q
i |Se|ect from Dictionary B |
Message if an user is updated 1 1
i | (v
| ‘ | General rate VR3 e S & A o
| Rate Question 1
First registration : ; Fipswicn  [FINOR ©
‘ | Global score LA 1
Rate Question
roparen - . B Bo
. ) | Courses you have taken L
Dialog to confirm submit i . ] N
‘ 1 |Se|ect from Dictionary B ] £=4 Date picker o
' |
' |
[ kIR | : .
) | dict with mult | & LII'Iked in o
Datasource mapping m i |Se|ect from Dictionary a t
1 |
Datasource | o e Group Validation [+]
| NPS data [ ‘ i B i
1 1
L E s Label [+]
DataSourceObjects

3. If this element is selected without creating a question before that, just connect it to the first
question available;

| -
Rate Question 0

Select from Dictinnarya 0

=Y | NPSComment 0

Multistep Container E 0
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o It will have the same name and caption as its parent element, but with the next changes,
the name will have a “: Comment” added and the caption will have “_comment” added. For
example, NPS Q with the name “NPS_Score” and the caption “Would you recommend
our services to your friends?”. The comment element will have the following values:
name“NPS_Score_comment” and the caption “Would you recommend our services to your
friends Comment?”

Name:
Global_score_comment

Caption:

Global score: Comment

Variabhle name:
Please insert variable name if needed

Default text:
Default text

Visible

CustomClass:

Visibility Rule:

Show mode

Always v

CANCEL

But the Name and the Caption are customizable;

e Cannot be added unless Datasource Mapping is enabled and Rate or Select from
Dictionary are added to the form.
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Datasource mapping m
Datasource

NPS Dev team Q
DataSourceObjects

NPS data o
o Advanced

CANCEL

Here you can enable mapping
o This element also has required (mandatory) * option;
e And Visibility Rules can be applied to it;

There is no need to add comments in Dashboard

sInFact
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MultiStep Container

1. Adding a Container

When creating a form, click on MultiStep Containter. If your form is new, you can just click on
“plus” button and the element will appear in the form.

== —— i B “

¥ Checkbox 0

Flip switch m 0

Selectbox E 0

Message if an user is updated

First registration message

Text pop-up O

Dialog to confirm submit

Date picker G
Advanced E ‘,'
Group Validation G
Label G
Media uploader G
NPS Question G

(52 (52 (32 (52 (3 (52 (58 (A (53 (A

Select from DIEt\G"IaFyE @

Multistep Container E @

If the form already has some content, it is recommended to scroll to the place you need to add
your Container and only then Drag&Drop the element:

2. Adding Steps
Count starts with O.

The flow is: add pages, delete them and drag&drop needed elements inside.
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FORM BUILDER x

Settings Form builder Form elements
r:.r‘:m; ‘ n;;;mm Wultistep Container /% Hidden field 5]
UStep Contalner 5
Aot s e | :
— ©
Form header Q
smartsearchteoox | @
Form haader style
W BT U === seectbont v Selew - [ e
S
-
Message if an user is created
Drag and droy
Message if an user is updated =
¥ checbox o
First registration message prawe o i)
— EE

Make sure Submit button does not get inside the container, the logic won't work

Settings Form builder Form elements
Form name pate Multistep Container £ Hidden field [+]
MultiStep Container 07/10/2024 .
e
page | [ remove page _
Form header Q1 £ % R
NPS Question Smart search textbox [+]
Form header style
B I U === selkctiont v Seleiv Q2 visible when Q1 Critics. IF Q2 is .
u — == Critics, rb is visible on the next page i | Texeren [+
NPS Question X
A
Message if an user is created
. @ Radio button [+]
PagesButtons £ X
Message if an user is updated B
¥ Checkbox [+]
First registration message Flip switch @ )
Text pop-up (] selectoox ©
Dialog to confirm submit .
£ Date picker [+]
© stuances Linked in °
Group Validation [+]

The work with elements in Container is the same as without: add elements, name them, add
Visibility Rules (works between elements located on different Steps), map in Advanced etc.
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3. Buttons

If you need Submit button not be shown on every step, just on the last one and there to be
Previous and Next buttons, add this element. It becomes visible, when you add the Container.
Here is its popup:

Message if an user is updated

Text pop-up
CustomClass:
Dialog to confirm submit

PagesButtonsPrevious:

Advanced Previous Page
PagesButtonsNext:

Next Page
ShowsubmitBtnOnLastPage

PagesButtonsSubmit:
[submit ]

Show mode
Always ~

CANCEL
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Form's Advanced Settings

Send to form

If a customer wants to receive a notification when form is submitted and what info was
provided, you can type customer's email addresses in this line:

Settings Advanced options
Form name Date Send form to email
Email verification 03/03/2020 E-mail
Form header o
- Verification 0
Form header
Form header style Http/AjaxPost hird
Third party actions
B I |U|E=E=
. U = = = Selectfont v Seleiw Rest/SONPost
NAME ACTIVE
Send response
Message if an user is created Allow duplicates

Smart dictionaries
AcceptFormUpdate

Message if an user is updated Name

Remove duplicates
ADD DICTIONARY

First registration message Save to DB

_ Stand alone page
Text pop-up L/

Dialog to confirm submit Datasource mapping

Data providers

Hide Advanced options
DisableAutoFill

Toxt if an ucar aleasdi avicte

Verification

Verification feature allows you to set up verified access to your global form. If the verification is
enabled, a user won't see the global form until passing verification. Access can be implemented
in several ways.

Enable the verification and the following dialog will appear.
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Verify field

Phone

Email

CANCEL

After you set the field, access to the form will be granted only after passing the verification.

Phone

SUBMIT

After you fill in the phone number or email, you will get a verification code.

A verification code has been sent to your phone number
Verification code:

[539& ‘

[ BACK H SUBMIT J

After submitting it, you will get access to the form.

It is important to set up verification especially when we send responses for each form record
as we might get a spam attack.
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Send Response

This feature will allow your recipients to get a response after they submit their data (for
example, they have negative experience, and you would like to send a follow-up email or SMS

asking them to provide additional info).

Form header style

HWE I U=Z== seectiont v Selecv

Message if an user is created

Message if an user is updated

First registration message

Text pop-up [J

Dialog to confirm submit

& Hide Advanced options

Enabled send response allows you to set up confirmation actions listed below:

You can set up several SMS/Email confirmation actions by clicking + sign

Http/AjaxPost
Rest]SONPost

Send response

Allow duplicates
AcceptFormUpdate
Remove duplicates
Save to DB

Stand alone page
Datasource mapping
Data providers
DisableAutoFill

EnableCaptcha

Form name Date Send form to email Confirmation actions
Anon NPS 30/01/2024 E-mail
TYPE  SUBJECT DELAY
Form header P
Verification -
Form header ADD ACTION

Third party actions

NAME ACTIVE
ADD ACTION

Smart dictionaries

Name

ADD DICTIONARY

Form name Date Send form to email Confirmation actions
Anon NPS 30/01/2024 E-mail
TYPE  SUBJECT DELAY
Form header r——
Verification o
Form header ADD ACTION
Form header style Hetp/AjaxPost =
= Third party actions
Il B I U=Z=Z= seectfont v Selecv RestjSONPost & C
NAME ACTIVE
Send response [ @]
ADD ACTION
Message if an user is created Allow duplicates o
Smart dictionaries
AcceptFormUpdate -
Message if an user is updated Name
Remove duplicates 2 C —
ADD DICTIONARY
First registration message Save to DB m
Stand alone page & C
Text pop-up U
Dialog to confirm submit Datasource mapping & &
Data providers & C
€ Hide Advanced options
DisableAutoFill o
EnableCaptcha
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Choose post type, the form field is a field that stores the phone number of the user:

Form narj
" NP

Form hed

Form heal

[ | 1

Message

Message

First regi

Text pop4

Dialog to

Post type:

Add a new action

Form field:

SMS

°|

& E-mail builder Templates €2 |

Delay (Days, Hours, Minutes):

0 @ 0o @ o

o Extra options

E-mail subject:

E-mail sender:

‘ | "NG-Dialogue AS" <no-re| °|

HEM 0OMO0SS KONTAKTA 0SS

UPPGRADERING FOR APPLE & SAMSUNG
SMARTWATCH

Mojligheten till att koppla upp smartwatches och andra wearables till maskiner och
traninasitrustning ar ett fennomen sam aatt fran trend till nndvandiohet Idan

Visa i webblasare

You can choose text from the templates or type the new one

Form nan
~ NA

Form hed

Form hea

[ ] 1

Message

Message

First regi

Text popd

Dialog to

Post type:

Add a new action

Delay (Days. Hours, Minutes):

0 @ 0 © o

o Extra options

Form field:
SMS °| & E-mail builder Templates |
E-mail subject:
U responsive email
HEM OM 0S¢

UPPGRADERING FOR APPLE & SAMSUN(
SMARTWATCH

Majligheten till 21t koppla upp smartwatches och andra wearables till maskiner och

Click Email Template to create a new one or Templates to choose among existing ones
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Also, you can add some extra options like Send if and Trigger conditions

Add a new action

Post type: Form field:

E-mail builder Templates

Delay (Days, Hours, Minutes): E-mail subject: E-mail sender:

0 0 0 "NG-Dialogue AS" <no-rej

Extra options

Send if:

Trigger conditions

HEM O0MOSS KONTAKTA DSS

‘InFact

In case you choose one of the Send if conditions, a user gets a message in the following cases:

if a new record: a user doesn'’t exist in datasourse
if an updated record: a user’s phone number already exists

If first registration

We support emojis ﬁ}' é) é @

Send Response "OR" condition

Use case:

1.

2.

User creates a form with several questions
User adds Response actions with trigger conditions
Check box is checked

One of questions has rate equal X (e.g. 3)
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5. When form is posted, if user checked checkbox and one or more questions have selected
value X, response is sent

phone rermpldieEs
Delay (Days, Hours, Minutes): SMS sender:
0 0 0 Ng Dialogue
3 Extra options
Send if:
|
Excel values: Always
{
Trigger conditions
| IF| Q1 equa ‘ 1 ‘ [}
IF| Q2 equa ‘ 1 ‘ (1]
IF| Q3 equa ‘ 1 ‘ (1]
IF | Do you want to be contact¢ is checked L]
Velkommen til kundeklubb
https://global.ngdialogue.no/velkommen?member=%%member’:%

Accept form update

If this option is enabled, a user can update form information instead of creating duplicates.
“Allow duplicates” works the opposite way.

NB!

For this logic to work, you need to mark email/phone field unique, and you should see form
updates.
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Gloeal FORIS
FORM BUILDER x

Settings Form builder Form elements
Form name Date name Uk £ X Hidden field
LVD-3756 06/12/2022

Form header Textbox

Form header

email U
Smart search textbox

Form header style

© © 0 ©

|
[}
=
3
,
(A A A

HB iU Select font v | Seleiv Textarea
Message if an user is created
created @ Radio button [+]
Message if an user is updated
' Checkbox e

updated

First registration message

Flip switch [+]

registered
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Remove duplicates

Remove
duplicates

Duplicate data item

phone

CANCEL

You can choose an item that will be deleted in case there is more than one response provided.

Disable AutofFill

Does not let the form be prefilled, all the fields appear empty to the member.

Save to DB (database)

This feature is enabled by default. The data is stored in the form (form works as data base, data
storage) and can be found here:
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Details of

stay verified on/off

CREATEL: 24.03.2021
by
democustomer2@example.com

LAST REGISTEREL 01.09.2022 10:35:33

DATA:
NUMEBER OF 2
RECORDS:
P i F Edit dat
- G} review Form ; it data
¥ Download Import
—a a 2

[|_:| Copy

Use case: you are using datasource and there is no need to store data in the form, you can
disable it. To check what is datasource.

Datasource mapping

Datasource mapping is the way to connect form fields with a form in an existing database.
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Enable CAPTCHA

This feature is enabled by default now in all forms.

CAPCHA lets you filter spam form post form:

T CaTT P P O SO YOO PO T ST IO O SO ToT
o0ss. Velg svaralternativ nedenfor og gi oss gjerne en
kommentar.

Takk for hjelpen!

name
phone

SUBMIT
B Kontakt >
[0 Lastned spenstapp >
L Nettside >

“InFact
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Standalone Page

Lets you open a form as a separate web page

LVD-3676 CREATED: 26.09.2023
by demokunde@lifevision.no

LVD-3740 Emoji Send Response
LAST REGISTERED

LVD-3756 DATA:

LVD-4107 phone only NUMBER OF 0
RECORDS:

Multiple forms Form with mapping

@ Preview Farm , Edit data

Multiple forms Form without mapping

X Import
MPS
MPS Spenst 4<» Openformpage &p Openform page
alternative url
Send to email
Co
Shortcut I_D =

Standzlone Page I~

#
#
#
@
#
#
[# nNissan custom class
#
@
]
#
#
o

CREATE NEW GLOBAL FORM ° EDIT

Pause/Pick Up Survey

Being able to close and open the Survey and continue where ended.
So, if you have 10 questions, and only answer 2 of them, then close the browser or tab, coming
back in a couple of hours accessing the survey via link or else, it will be picked up where you left

it.

For now it only works in one device
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By default, this feature is enabled

Pick up data time to life (hours)
[ 24

CANCEL

You can also set up time-to-live for the saved data (default save time is 24 hours)
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Campaigns
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How to create a campaign

In the campaigns tab, choose an existing folder or create a new one where your campaign will
be placed. With pressing ‘new campaign’ button, the dialogue of creation appears.

NB! Please do not refresh the page while you are creating your campaign

1. Type & Receivers

TYPE & RECEIVERS 2 CONTENT == |3 SCHEDULE

Campaign type

® svs || == Emai

§= E-mail and SM5

<9 Social

Campaign name

GDPR
Collection: Filtering:

On Oon

Allow duplicates

On

* Enable / disable duplicates in recipients list

Sender ID
SMS sender:

Ng Dialogue
SMS Time to Live:

4 hours

4 SUMMARY

SMS Blacklist

Glabal
1 entries in 1 blacklists

Receivers

Country code

Define a country code. It's used for proper
operating phone numbers. For example,
+47 for norway etc.

Norway

Copy and paste phone number here:

* Phone numbers must be separated by comma

From excel From database

X ADD EXCEL FILE CHOOQOSE DATABASE

First of all, you need to choose a campaign type
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e SMS Campaign sends SMS to the customers' phone numbers
o Email Campaign sends E-mails to the customers' e-mail addresses
e E-mail and SMS sends both e-mails and SMSs

If you choose the third type of campaign, you can also set a priority (SMS, Email, or both). The
default setting is both which means that your customer receives both email and SMS. In case
the SMS priority is chosen, the customer receives SMS if he has a phone number in his
member's data and he receives email only if there is no phone number. With the Email priority,
the customer receives SMS only in case there is no email address in his member's data.

F.A.Q.: If you send a combined campaign (both SMS and E-mail) and E-mail is the first priority: If
an E-mail address is bouncing, will the system choose to send an SMS?

e No. The system wouldn't send an SMS in this case, because it decides what it should
send (SMS or Email) before we can find out that email is bounced.

Input campaign name, check Sender ID and blacklist and input receivers of your campaign.
There are three ways to do this:

Receivers

Manual Input

To add phone numbers or email addresses manually, you should enter or copy numbers to the
field separated by comma. This case is usually used mostly for testing your campaigns.

1. Make sure the country code is correct. Please check this article regarding SMS campaign and
phone data.

2. Upload an Excel file

2012-2025 © Infact AS 65


https://www.ngdialogue.com/
https://wiki.ngdialogue.no/en/interface/sms-campaigns
https://wiki.ngdialogue.no/en/interface/sms-campaigns

STEP1/4

CAMPAI

Data import settings

File path

Campaign il [Mulitple phones and emails »

test multiple c [ D ]

E | F | G | H

irth ender |phone |email hone email
4447200000/ | female | 380662211477 |iryna. @ngdi «com |380937429561 |iryna lazorenko bioph@gma

Campaign t

4

Column with e-mails

Select a column which holds e-mails of oA OB OC OD OE

Subscriptio your customers. Your message will be

sent to this e-mails.

Sender ID

E-mail sendel

OA O Oc OD O [F_¥oo

"NGD test' <no-ren

InFact

If your file contains more than 1 field with email/phone data, you can click “Add” button

Data import settings

File path

members.xlsx

A B
Name Phone number
Name1 +4700000000
Name2 +4700000000
Name3 +4700000000
Named +4700000000
Name5 +4700000000
Name6 +4700000000
Name7 +4700000000
Name8 +4700000000

Column with e-mails

Select a column which holds e-mails of
your customers. Your message will be
sent to this e-mails.

O A ® B O c O D O E

3. Choose a column with phone numbers or e-mails and press ‘import’ button.

From database
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Press ‘Choose Database’ button and in the upper left corner click on drop-down and choose

Datasourse queries

Click “from datasource”

Phones

Campaign type

@ svs || S email || §& Email and SMs.

o Social

Subscription Type
(®) Defauit

() test

(O testa

Sender ID
SMS sender:

2173 o

Gloal o ‘

9050 entries in 1 blacklists

Receivers

Copy and paste phone number here:

*Phone numbers must be seporoted by comma

v

From excel From database

X ADD EXCEL FILE Q CHOOSE DATABASE

$ SHOW ADVANCED SETTINGS

Choosing a datasource

Campaign doesn't hold receivers yet

Phones
Datasource queries Qo members = Query builder

Number of records: N/A

Phone number field:

CANCEL

1 - select “datasource queries” 2 - choose your datasource 3 - click “query builder”

Filter your recipients
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Refresh the list

Birthday
(Date)

Gender

(Shortstring)

Zip code

(integer)

City
(Shortstring)

Created Date

(Dote)

Import date

(Date)

Import date time

(Dotetime)

EXISTS

© #ooFLTER

© #ooFLTER

© sooFuLTER

© sooFuLTER

© sooFuLTER

© sooFLTER

© sooFLTER

Rule
Equals

Not equals
Exists

Not exists
Less
teesloreqials
-.Gr-e-;tev
Greater or equals
Betwaen

Period

Recurrent yearly period

Day before

Day after

CANCEL

CANCEL

exists

1 3

Records: /A of 3() X @

“InFact

1 - Refresh button 2 - download Excel file with filtered recipients 3 - see the recipients

Select Apply

2012-2025 © Infact AS

68


https://www.ngdialogue.com/

“*InFact

CREATE AS JOB
SAVE QUERY

APPLY

Apply - form recipients list for campaign Save Query - save filtered list for future use
To use Saved Queries

You can name your query, save and use later

SAVED QUERIES NEW QUERY Query details

Get all records with:
Enter query name v

CustomerNumber

(Bigint) € ADDFILTER

Zip code

(Integer) @ ADD FILTER

City
(ShortString) &) ADDFILTER

Country

(Shortstring) @ ADD FILTER

Here you can find all the queries saved and also some that were created via API. To use the
existing one, simply click on it:
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SAVED QUERIES NEW QUERY

0/47 Saved queries

From

From

From

From

From

From

From

From

"Test Import" dated 30.10.2023 15:57:40

"Test Import" dated 30.10.2023 15:58:30

"Test Import" dated 01.11.2023 15:20:49

"Test Import" dated 01.11.2023 15:21:33

"Test Import" dated 01.11.2023 15:23:16

"Test Import" dated 01.11.2023 15:23:36

"Test Import" dated 01.11.2023 15:24:03

"Test Import" dated 16.01.2024 15:19:44

Select all Unselect all

Selected query details

Get all records with:

Tags™. Tag’
not exists

Records: 2 X &

If you want to modify it, you can select it by ticking the box, and then you will see the options:
edit the existing one, delete or copy (then you will be able to edit it). Please note that some of
the queries created via API if copied via Ul (via this tool on the screenshot), won't work

properly!

SAVED QUERIES NEW QUERY

0/39 Saved queries

FIUIT TESLINPUIL UdLEU UL 1 1L.2U23 19.£5.10

From "Test Import" dated 01.11.2023 15:23:36

From "Test Import" dated 01.11.2023 15:24:03

From "Test Import" dated 16.01.2024 15:19:44

From "Test Import" dated 16.01.2024 15:20:16

From "Test Import" dated 16.01.2024 16:23:40

From "Test Import" dated 16.01.2024 15:23:45

From "Test Import" dated 16.01.2024 15:30:09

To apply saved query, click this button
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Press OK

Datasource queries (-] QA list Q | LvD-3613 = Query builder

I -

“id" 0, I
“firstname": null,

"lastname": "lazorenko”,

"dateOfBirth" null,

"age". null,

"gender": "female”,

"phone": null,

"email": "iryna.lazorenko bioph@gmail com",

"address”: null,

"zip" null,

“eity”: null,

"createdDate": "2023-11-13T00:00:00",

"smsconsent” null, -

Number of records: 5, From "LVD-3613" dated 22.12.2023 14:56:46

Phone number field:

Phone QO

This window appear to double-check your recipients list and possibly re-assign phone field

Also, note that we can use a form or a landing as a datasource if you have data being stored
there How to use a form as a datasource:

Datasource queries o Local Forms © | Kundetilfredshet © | = Querybuilder

Datasources

Datasource queries
Please, choose global form
Please, choose landing page

Number of records: N/A

Phone number field:

L
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You can use more than 1 source for a campaign: input+excel+datasource or even more than 1
datasource (the same as database)

Cunnpaigi Ly :
Receivers

@ sms e E-mai §= £-mail and sMs Copy and paste phone number here: Copy and paste e-mails here:
< Social

Priority:

SMS E-mail Both

Subscription Type
From excel From database
Default
X ADD EXCEL FILE CHOOSE DATABASE
test
test2

From "customers” date 171 X

(O ()

Sender ID
SMS sender:

From "For import” date... 1/2 X

Ng Dialogue
E-mail sender:

"Maksym" <maksym@ngdialogue.no:

< SHOW ADVANCED SETTINGS

Advanced Settings
You will need these settings in case you:

« Disable GDPR consent filtering - would like to disable consent system (possibly for
testing). More on that in Campaign Wizard section

e Allow duplicates - then 1 recipient might receive the same SMS more than once

e Select Country code - if you are sending out SMS campaign and decided to enter data
manually (see Manual Input) and you have phones that belong to recipients from other
countries (your account has Norway in its settings and you are using Swedish phones, for
example). You need to select the proper country from this list

e SMS Time to Live - allows you to set the time when we will try to send your SMS. For
example, there has been an error with the SMS provider, and we have 4-hour-time
period to try again

2012-2025 © Infact AS 72


https://www.ngdialogue.com/
https://wiki.ngdialogue.no/account-settings/subscriptions-and-consent

2.1 Content. SMS Campaign

STEP2/4
CAMPAIGN CONTENT
1| TYPE & RECEVERS - Bl CONTENT - [3] SCHEDULE ==~ [4] SUMMARY

Campaign SMS content Insert link to... o” Templates @

€) INSERT LANDING PAGE LINK

o INSERT USER MANAGEMENT PAGE LINK

0 letter(s) / 0 SMS

“InFact

on this step you can insert landing page link or user management page link (available for the

customers with subscription system on)

STEP2/4
CAMPAIGN CONTENT
1| TYPE & RECEIVERS - [E CONTENT - [3] SCHEDULE - [4] SUMMARY

Campaign SMS content Insertlinkto.. @ | ‘ Templates °|

0 SAVEAS TEMPLATE

Velkommen til kundeklubb

i £ 0 SELECT

NGD Birth

il s 0 SELECT

Feelgood - hvor forneyd er du?

i £ 0 SELECT

0 letter(s) / 0 SMS

< GO BACK Campaign holds 1 SMS receiver(s)

(nextser €9)

and manage SMS templates
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2.2 Content. Email Campaign

You can select a template:

CANIFAIGN CUNITENI

4l TvPE & RECEIVERS - [ CONTENT 3] SCHEDULE - [4] SUMMARY

Campaign e-mail subject

Campaign Example “¢ E-mail builder Attachment @ Templates

Campaign e-mail preheader

Campaign Example

Template button

@ LD4430
Select template

(a ComACk  Sorey Cresse Date(rom oo newest) v

NPS responsive email LVD-2926: responsive email 2

12.05.202010:13:32 21.10.2020 08:14:32 21.10.2020 08:49:39
Jill TVPE & RECEIVERS -

Campaign e-m: EP ﬂ -

test unsubscr . e e - - G - ﬂ

=1 7. javg]

Campaign e-m:

signal kampa Benyr din inkluderte PT time Valkommen som mediem Impuise_default

23.10.2020 22:09:22 23.10.2020 23:54:51 26.10.2020 11:40:51

You can filter them by creation/update date:
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Rename:

Select template

Sortby: Create Date (from oldest to newest) v
Create Date (from newest to
nps  Oldest) + email
Create Date (from oldest to 108:14:32
newest)
Update Date (from newest to
oldest)

Update Date (from oldest to
newest)

Benytt din inkluderte PT time Valkommen som medlem
23102020 22:0922 23.10.2020 2354:51

Rename template

Name

responsive email

LVD-2926: responsive email 2
21.10.2020 08:49:39

i

Impulse_default
26.10.2020 11:40:51

InFact
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And delete:

Delete this template?

The template will be gone forever.
You will not be able to recover it.

ntext+wide
30.11.2022 09:54:09

NO, KEEP IT YES, DELETE THIS TEMPLATE

You can click Email Builder and create a new one.

Read this article about Email Builder

3. Schedule

1 TYPE & RECEIVERS - [2) CONTENT - SCHEDULE - 4 SUMMARY

Choose an option Date Local Time
Campaign schedule Aug > 2023 > Fas S
Sun Mon Tue Wed Thu Fri Sat 15 30

@ cCampaign will be sent at some date 1 2 3 4 5

8 2n
Send report after days EI G B 7 B B w v - 17 32
13 14 15 16 17 18 19 ~ ~

20 21 22 23 24 25 26

7 2 2 @ m 1 2

@
s
o
@
-~
@
w

Recipient percents

O 100 %
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You can send the campaign immediately or schedule it
4. Summary

This section shows all the final data and then we press SEND

SIcrara

SUMMARY

1 TYPE & RECEIVERS === [2) CONTENT = 3 SCHEDULE === nSUMMARY

testing campaign basics

*2 «2

e

SMS RECIPIENTS E-MAIL RECIPIENTS
Details
Creation date: 22122023
Creation time: 1412
Sender name: Demo Kunde
Subject: form test
Priority Both

Campaign schedule:

& 100%  Immediately

While the campaign is being send, the status looks like “started”. You can already close this
window or stay to see the status Completed
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testing campaign basics

0% Started at22.12.2023 14:16

[y

®2 =2

SMS RECIPIENTS E-MAIL RECIPIENTS
|

: |
Details
Creation date: 22.12.2023
Creation time: 1412
Sender name: Demao Kunde
Subject: form test
Priority Both

Campaign schadule:

€ 100%  Immediately

1 TYPE & RECEIVERS -+ [2] CONTENT === [3| SCHEDULE - [4] SUMMARY

testing campaign basics

° Completed
Ended: 22.12.2023 14:17

.2 =2

5M5 RECIPIENTS E-MAIL RECIPIENTS
|

Details
Creation date: 22.12.2023
Creation time: 1412
Sender name: Demo Kunde
Subject: form test
Priority Both

Campaign schedule:

€= 100%  Immediately
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If the campaign has been scheduled, you won't see a green tick until the campaign has been
sent out:

Campaign saved and scheduled

testing campaign basics

More on campaign statuses and where to check them.
Email Builder: How to add memberlink

Memberlink is needed to connect data we get when users posts it (their rates, comments,

phone number) and their record in the datasource (a table or a group of tables in our database) if
one is used (it can be members datasource, NPS datasource or anonymous). If you are sending
out using manual input or Excel, it is not needed.
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To add a memberlink: you can add a landing page link and then add a member variable
’member=%%member%%

STEP2/4

CAMPAIGN CONTENT
1 TYPE & RECEIVERS ~-- B CONTENT ~-- |3 SCHEDULE ~-- 4 SUMMARY l
Campaign SMS content &) INSERTACONTRACTUNK | ) INSERT LANDING PAGE LINK Templates &

hﬂps:,’Ibeta.rlgdlaIogue.rlofmmwwldatafsitﬁlwoooooflindex.hml?mmbem%%member%"d

or after clicking Insert Landing Page link click here OK

Do you want to autofill a form in the landing page?

CANCEL
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And here you need to click “map recipient variables from source”

Form:
External NPS
Map recipient variables from source [J

There are no varizhles

CANCEL

The same can be done in Email builder, except you need to add a text block first, click “edit” and
do the same.

NB! If the form on the landing page is NOT mapped to the same datasource you are using to
send out the campaign, the system will NOT prompt you with “map recipient variables from the
source” (unless you are using anonymous or external datasources, read more)

The link is generated. You can leave it in the text or copy and transfer to use in a button.

NB! https:/globalbeta.infact.no/commonnpsresponseaction/?member=%%member%% is a
memberlink before it is processed by the system. Until it is done, the link is not active and
unique. After the campaign has been sent out, the link will look like this and only then a user
will be able to see all questions and post.
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Email Builder: Links

Unsubscribe Link

Formats ~ Verdana ~  14px -

H: BE--QxXxZEe007

| Vi drifter og
bg Finnmark.

A » SPAN 1WORDS POWERED BY TINY

After clicking it, you are prompted to choose the blacklist (guide on blacklist).

B Global blackiist

L fvy24@yandex.com
B Custom blacklisss > wandervikaS4@gmail.com
@ Global Forms > B wander vikky@gmail.com
Bl Locsl Forms > | &4 notnz983898@gmail.com

S exemplel@gmail.com

irynalazorenkobiophSE57567...
GLOBAL BLACKLIST: Busers
- rayxruk2]21@nowhere.com
CUSTOM BLACKUISTS: 1216 users

B newemailaddress@ngdialogue.

GLOBAL FORMS: 2uzers

M Export Blacklist wo Excel

& ADD RECIPENTS

N 00 FROM BXCELFILE

S “

Click OK after that and the link will be generated. When clicking the link (like that)
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“InFact

User will be offered to unsubscribe (their contact will get into blacklist).
Email Builder: See Email as Web-Page

To get the email open as a link “Trouble viewing this message? Click here”, you can use this
feature:

0 \WWORDS POWERED BY TINY
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Jobs

To use jobs, the customer must have a datasource and jobs have to be enabled when creating a
ds or by tech team.

Jobs are campaigns that are sent periodically. You can set the parameters for the job in the tab
Jobs.

Dashboard Landing pages Campsigns Jobs Statistics GDPR demolkunde@lifedsonne

ﬂgf’/dialogue HH ‘ D ‘ & ‘ [ ‘ A ‘ 0. Hello, Demo Kunde! -
DATASOURCES

o JObS Search for job...
11/11 Saved jobs Completed  ~
All
(O] NPS smz i ) Waiting to run
Daily, start each 1-st day, at 11:00:00, via SM5 Paused
status: paused
LVD-2913

® Diily, start each 1-st day, at 12:00:00, via SMS Stopped
leted Error

status: complete:
test ed‘\'t‘ Completed

=]

Daily, start each 1-st day, at 16:00:00, via SM5

=) Send Jobs to N% of query result every X days/month
Daily, start each 1-st day, at 18:30:00, via SM5

status: stopped
Blacklist Test
Daily, start each 1-st day, at 10:00:00, vis SM5 and e-mail

Global form

=]

Daily, start each 1-st day, at 13:28:00, vis SM5

different statuses for jobs
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How to create a job

Click Add a job under Job section

12.03.2024 - 13.03.2024

17/17 Saved jobs Al ~ :
Daily
1-st day

@ Lo .
Daily, start each 1-st day, &t 11:00:00, via SMS LY
R test edit STATUS

Daily, start each 1-st day, at 16:00:00, via SMS »
Waiting to run

Send Jobs to N% of query result every X days/month Pause Stop
Daily, start each 1-st day, at 18:30:00, via SMS

QUERY
= Blacklist Test Eram "LVD-3612" dated 12.03.2024 12:06:50
Daily, start each 1-st day, at 10:00:00, via SMS and e-mail rem ) srec 120 o
“Birthday” NOT EXISTS

Global form AND "Gender’ INCLUDES "female”

R Daily, start each 1-st day, &t 132800, via SMS
TEMPLATE
R LVD-2065: PK is string
Daily, start each 1-st day, at 18:24:00, via SMS SMS: test
@ testtime 16.15
Daily, start each 1-st day, at 15:15:00, via e-mail Run overview v

331
Monthly, start each 1-st month, on First Monday, at 16:16:42, via SMS and e-mai

@ ~AopajoB
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Add a job button

Once you've clicked Add a job, you can choose the datasource.

Customer club v

CANCEL

After that create a query:

SAVED QUERIES NEW QUERY Query' details

Get all records with:

Enter query name «

Birthday
(Dote) @ ADOFLTER
Gend
{integer) @ ADDFLTER
Created At
(CreatedAtTimestamp) © wDOFILTER
Updated At
(UpdatedAtTimestamp) © wDOFILTER
Showups
{integer) @ ADDFLTER
Timesta mp
(Date) & ADDFILTER
Contracts
(inreger) © A0oFLTER
Records: N/Aof 6() X &
Start
(Dare} @ ADOFLTER

CANCEL

Query is a combination of filters that you use to select a specific group of recipients from your
datasource to receive the job. For example, people who have birthday in the upcoming week.
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You can hover over rules to see the explanation

Every time you apply a new filter, please click this button to see how many recipients it has
selected.

Rul=

Eguals to 3 specified valus.

Example: customerMumber=10000
records in which the "customerMum
equals to 10000

Lesz or equals

Graater

Greater or eguals

Eetwesn

“InFact
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Enter query name

Company

(integer)

Zoezi

{integer)

Supplier

(integer)

PersonalCodeNumber

(Shortstring)

Firstname

{ShortString)

Lastname

(Shortstring)

Mail

(Email)

Refresh button

EXISTS {fj

&) ADDFILTER

€ ADDFILTER

&) ADDFILTER

€ ADDFILTER

&) ADDFILTER

@ ADDFILTER

&) ADD FILTER

“*InFact

Get all records with:

“Company’

exists

Show advanced settings

Records: 6 0f 6 () X ®

To continue, click Create as a job and fill out other settings:

CREATE AS JOB

SAVE QUERY
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Remaining settings

NAME

Job Editor / Query

TEMPLATE

SENDING SETTINGS

Create a new job

3 SMS @ test 12.03.2024 12:15:12 v
Phone field Phone -
E-mail O NPS 12.05.2020 10:13:32 v
E E-mail field Email v
REPORT
send report {_J Afterdays 3

RUN

From

To

SCHEDULE

Repeat

Start each

Send

Rest

2024-03-12 12:06:00

2024-03-13 12:06:00 %
Daily v
1 day
100 |0
days

“*InFact

Send means Send Jobs to N% of query result every X days/months. If left empty, the default

value is 100%.

In this step, you need to write the name of the job, subject, choose campaigns you've created
previously, map phone and email fields, and set a schedule.

Now we also support more than one phone/email field:

SUBJECT
TEMPLATE
sMs @D  vekommentil kundekiubb ~  #
Phone field Phone N +]
E-mail @D  supert16.11.2023 16305 v £
E-mail field Email v

Email v | @
REPORT
Send report (_J After days 3
SENDING SETTINGS
Allow duplicates
Disable GDPR consent filtering

Te

SCHEDULE

Repeat

Start each

Send

Rest

Priority

Country
code

v
Daily v
1 day
%
days
() sms () E-mail  (#) Both
Norway -
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You can also pick the query from Saved:

SAVED QUERIES MNEW QUERY

0/118 Saved queries

"Members” dated 27.11.201% 13:47:51

"Members” dated 27.11.201% 13:49:068

"Members” dated 27.11.2012 13:59:10

"Members” dated 27.11.201% 13:00:38

"Members" dated 27.11.2012 13:03:53

"Members” dated 27.11.201% 13:07:15

"Members" dated 27.11.2012 15:09:36

"Members” dated 27.11.2019 13:11:13

Selectall Unselect all

CANCEL

Job Statuses
Once ajob is created, it can be:
o Edited

e Deleted

e Ifitison pause, it can be resumed or stopped

If it has been stopped due to an error, it can be:

e resumed
e stopped

e error (show error)

“InFact
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If the job is completed, it can be:

o Edited

o Deleted

« You can see its overview
When the campaign is sent, it is saved in Campaigns / Job: Job's name folder:
Edit Query of Existing Job

Click “Edit Query” button to change applied filters

sInFact

REPORT

send report (L Afterdays 3

SENDING SETTINGS

Country
Allow duplicats v
low duplicates code Norway
Dissble GDPR conzent filtering
SENDER ID BLACKLISTS
SMS
SMS send ~ Global ~
sender 2173 blacklist
9059 entries in 1 blacklists
SMS time to live 4 hours v
DATASOURCE QUERY
Datasource QA list Datasource Type CustomerDB
Query Name From "LVD-3613" dated Query Id 684

CANCEL
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User Managing Tab

User Management Tab lets you manage users, accounts, invitation and access

Access

You can access it here:

sInFact

a Q (3

Landing pages Campaigns Jobs

CAMPAIGNS REPORTS SMS CODEWORDS SMS BLACKLIST

(] ]
ﬂgf."dialogue Ll
Dashboard
@ Campaigns
+ Sort by Name
W anton
& anton

@ Automatic campaign 2023
¥ Bookamera

@ devtests

W General tests

@ ibooking

W ira test

C’ Search for campaign...

% SortbyCreated ~

> I = txcel mapping

> w Gateway APl send error
> B 5/4/22 test

> B Token 6/8/22

> 4 LVD-3446, 6/27/22

> & LvD-3507

> B Test6/29/22

B test 6/30/22

Features of users management tab

e Invite a user

e Delete a user

e Change user’s role

o Activate/Deactivate user

e Resend invitation

Roles

ﬁ

Statistics

EMAIL BLACKLIST

0

==
GDFR

ACTIVITY VIEW|

Hello, Demo Kunde!
demokunde@lifevision.no

Settings
User Management

Logout

e o B

W
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o Administrator - full access (as we have now) + user management. The administrator can
send Invite to a new user. The user Invitation link expires after 7 days. After 7 days admin
can resend the invitation. a pending invitation is marked as pending

o Editor - full access (as we have now for a customer), no user management

o Viewer - can't send campaigns and create jobs, just new them and work with Dashboard
(add cards, view data, graphs)

o APl user and APIReadOnly user - access to API only (these roles cannot be assigned via
Ul, ask the tech support regarding it)

o NB! All users have the same view in our main site (where we create forms and
campaigns) but the Dashboard is set differently meaning that the cards, tabs and filters
are different for different users.

General look

SETTINGS Hello, Customer!
User Management General User Management demokunde@lifevision.no
vitaly.klimov@ngdialogue.no vitaly.klimov@ngdialogue.no bl ) Active Editor v o
Iryna Lazorenko iryna@ngdialogue.no w Active Admin v i
Vitaly vitaly@ngdialogue.no @ Waiting for accepting Admin v o
Resend invitation
Ira Lazorenko NGDtesting@outlook.com @ Waiting for accepting Viewer v i
Resend invitation
Resend Test keithrichardstesting@gmail.com @ Wiaiting for accepting Editor v &
Resend invitation
Test Invitation NGDtest675ing@outlook.com @ Waiting for accepting ReadonlyAPIUser v o
Resend invitation
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Dashboard

Setting up the Dashboard

Open Dashboard

Log in into your account and go to Statistics -» Dashboard (if you cannot access it, ask your
digital advisor to set it up).

Ng/dislogue 0 4 M ~ L o oot

Dashboard Landing pages Campaigns Jobs Statistics GDPR

2 Outgoing SMS

/< Outgoing Email
LANDING PAGES LANDING PAGEVSIT  ~ _ N 300224
16:43
R - R - _ 4 Campaigns |
@230 mot I } @133 =8¢ o ad: 16.12.24
o 16:17
CAMPAIGNS SUBSCRIBERS )
/4 Campaign SMS
~ -AmpaEn = ad: 16,1224
e 16:17
- P - /a4 Campaign Email
° La ﬂd\ﬂg pages visitors FROM: 30.11.2024 [ T ~ o ad: 16.12.24
o 16:15
150 /% Email opening rate
Ermail npening rate ad: 16.12.24
16:15
2 Soft bounces
100 A —— ted: 16.12.24
16:15
al Surveys
Dashboard ad: 15.12.24
50 R {1 1111 s 13:49
I | u p Landing page edited: 15.12.24
lislogue.no/mmwnw/Admin/custom-statistics MultiStep-Container/Required 13:48
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Add Questions

Go to Questions

e SURVEYS, N R Hello, Customer! @
Questlons Overview Data Management Questions Demo Kunde

NPS data v

My Questions

Showing 38 Results all S LEEE B

Questions Status Action On /Off
ool scre

\S/\af:'?a?’is your wage? m

SalaryTime

Deadline accuracy of the salary

'I?\'Er:: :::nagement edited m

St bt =

Heatheoe

SocialWelfare m

Social welfare

Questions have three sections: all, active and drafts. You can add/delete questions, activate and
deactivate them.

Question can consist of such fields: caption and short name. For example, in a question
"online_facilities

How happy are you with our online facilities, such as notifications via emails, payment service,
etc.?" online_facilities is a short name and How happy are you... is a caption.

Rate question is a question where answers are numbers, points, stars. When we add them in
Dashboard, we can only set up caption and short name. The rest (like how many points should
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this question have) can be done in the form builder when creating the

Create question

Question type

RATE DICTIONARY

Caption®

Enter question description

Question shortname @

Enter question short description

SAVE CANCEL

form.
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Dictionary question is a question where answers are provided not as points but as options. For
Dictionary-type question we also have a dictionary field. This basically is an answer
option. There must be more than 1 option (for example Yes and No).

Create question

Question type

RATE DICTIONARY

Caption®

Enter question description

Question shortname @

Enter question short description

Dictionary

Input item to add

SAVE CANCEL

Add questions and save them.
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Multi-choice dictionary question

sInFact

If for example, your survey includes a question “Which courses have you taken?” and there
should be an option to select more than one, you can make your dictionary question a multi-
choice. To do so,

1.

2.

Go to Questions in the Dashboard
Click Add Question
Click “Dictionary”

Tick Multiple select checkbox

Question type

Caption @

Courses you have taken

Question shortname @

Enter question short description 20

Dictionary

Course1 Course? Course 3

Input item to add ADD

Multiple select

UPDATE CAMNCEL
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As this is a modified version of dictionary question, to add it in a form, simply click “Dictionary
Question” and select it from the list:

Message if an user is created

Message if an user is updated
comment3star

First registration message n

Question:
Text pop-up Courses you have taken v o
Dialog to confirm submit Name:
courcestaken
Advanced Caption:

Courses you have taken

CustomClass:
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Setting up the form and mapping

Dashboard is a tool to visualize gathered data. To do so, we need to map our Dashboard with
the form, which stores the answers.

1. Create the form

2. Enable mapping

Select from Dictionary
Message if an user is created

created @ Radio button

Message if an user is updated
¥ Checkbox

updated

First registration message Flip switch rm
registered L

Text pop-up Selectbox =

Dialog to confirm submit
Date picker

Datasource mapping ﬁ
Datasource Group Validation
Anon NPS
Label
DataSourceObjects
NPS data Media upload
Advanced Rate Question

Select from Dictionary &

G T

Multistep Container B

CANCEL

Enable the mapping and select your datasource from the list to make the system automatically
add questions from Dashboard.

3. Save the form and re-open

It needs to be done to make the mapping work. We will be working to remove this step in the
future.

4. Adding Questions

If you need to add Rate, Click Rate Question:
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Message if an user is created

| created

Message if an user is updated

| updated

First registration

| registered

Text pop-up [m]

Dialog to confirm submit

Datasource mapping

Datasource
|Anun NPS Qo ‘
DataSourceObjects

I |NPS data [ ] ‘
€ Advanced

. | Select from Dictionary |

H P
: SUBMIT
1

“InFact

@ Radio button o

¥ Checkbox o

Flip switch m [+]
N - [
Date picker [+]
©

Group Validation o

Label o
Media uploader [+] I

Rate Question o

I’ | Select from Dict\'onarya o
|Mu\tistep Container a o

Select NPS Question type, it will let us use the questions from the Dashboard

Message if an user is created

created

Message if an user is updated

updated

First registration message

registered

Text pop-up

Dialog to confirm submit

Datasource mapping

Datasource

Anon NPS

DataSourceObjects

NPS data

Advanced

w
w

ctionary

Is this General Rate or NPS Question?
O General Rate ® NPS Question

CANCEL

Select the question from the list, choose scale and numbers or stars you need to use
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<> C 2%  beta.ngdialogue.no/mmww/Admin/CustomerPage.aspx#/forms b4

Message if an user is created

created rhTiTa

Message if an user is updated

updated n Checkbox

First registration message Question: Flip switch
registered  Global score v
Text pop-up Global score Se
T —
Dialog to confirm submit Default .
Caption: )
Global score
Datasource mapping CustornClass:
Datasource Group Validation
Anon NPS Use
® Numbers Label
DataSourceObjects O stars
NPS data Scale: vMedia up
Three v
Adv Rate Ques

CANCEL Select from

Adding Dictionary Questions

if an user is created

‘ ‘ @ Radio button [+]
if an useris
Select the event you liked most in the (v
¥ Checkbox
| R °
SelectFromDictionary

First registration

Fipswicn [FROR ©

Would you be willing to provide us extra

info? *FX
Text pop-up O e . | Selectbox a e
Dialog to confirm submit 1
£ Date picker [+]
‘ ‘ Yes SR
o . A
© Advanced inked in Q
+Add item

GroupValidation e
How satisfied are you with club facility?
s

L NPSOuestion ______________" L] Label

I Media uploader

NPSQuestion

|59\9ctFrumD|ct\unary E e
—_—

[+]

(+]
Ve—

©

CANCEL

SelectFromDictionary is the button you need to add a dictionary-type question

Select the question:
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Message if an user is created

Message if an user is updated n

Question:

First registration message nE
IHuw would you feel if you could no Iongerv‘ P

In the last 12 months how often did you use our pi
Select the event you liked most in the past year
Dialog to confirm submit ) .
Caption:

Text pop-up

How would you feel if you could no longer pui

RenderltemsAs:
SelectElement -

CustomClass:

5. Save the form
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Comments

How to add comments?

For example, you have a question (Rate or Dictionary) and you want to add a comment that will
be visible all the time or will be seen if a member provides a low rate or answer “unsatisfied” and
you would like to ask for additional details (to make a question seen under certain conditions,
please, check this article).

If you have a mapped form (form that will be using questions from Dashboard for Survey), you
can add comments in a few different ways:

1. When adding Rate or Select from Dictionary, there is a checkbox asking “Add a comment
connected to this question”. If it is checked, after saving there should be an automatically added
NPS Comment, no additional action needed;

Question:
What is your wage? v

Name:
Salary

Caption:
What is your wage?

CustomClass:

Use
® Numbers
Oistars

Scale:
Three ~

Visibility Rule:

[CJ Add a comment connected to this
question

CANCEL

2. If Rate and Select from Dictionary have been added previously and now you need to add a
comment to them, here (shown on the screenshot) click this icon When it is colored, the
comment connected to this question exists, when it's grey - it does not exist;
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form name pate email £ R | Hidden field | [+]
 Copy of "Visibily Rules” ©oewsm021 | | —_—
Form header R |Texthox | [+]
‘ Form header ‘ phone £ K ——

| | | Smart search textbox | 0
Form header style |

General_rate VR £

.|B ‘ I ‘Q ”%‘E‘E”Selemfum v||SeIe¢v| BN | Toxtarea o

Rate Question

General_rate VR2 SR
| Rate Question

Message if an user is created

T
1
1
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
I
I
I
1
i
1

Message if an user is updated I
1
1
|
|
I
|
|
|
|
|
|
|
|
|
|
|
I
I
|
|
I
1
I
1
1
1

LR )
‘ ‘ AU @ Radio button o
| Select from Dictionary a
v
‘ ‘ General_rate_VR3 % ) Checkbox o
Rate Question
First registration el Flip switch E o
‘ Global score o kIR
Rate Question
ext pop-ap O EETN - [
Dialog . o Courses you have taken o kIR
ia confirm
g ‘ | Select from Dictionary a Date picker 0
F n - ;% . w
_ + dict with mult Linked in 0
Datasource mapping m | Select from Dictionary a
Datasource ERelon % Group Validation 0
‘ NPS data [ ] ‘
Dl £ _, Label 0

DataSourceObjects

3. If this element is selected without creating a question before that, just connect it to the first
question available;

" B A= L L] wr

Rate Question 0

Select from Dictic-narya 0

= | NPSComment 0

Multistep Container E 0
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o It will have the same name and caption as its parent element, but with the next changes,
the name will have a “: Comment” added and the caption will have “_comment” added. For
example, NPS Q with the name “NPS_Score” and the caption “Would you recommend
our services to your friends?”. The comment element will have the following values:
name“NPS_Score_comment” and the caption “Would you recommend our services to your

friends Comment?”

Name:
Global_score_comment

Caption:
Global score: Comment
Variabhle name:
Please insert variable name if needed

Default text:
Default text

Visible

CustomcClass:

Visibility Rule:

Show mode
Always v

CANCEL

But the Name and the Caption are customizable;

Place the form onto the landing page

Create or edit an existing one
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% Sortby Name

@ Bokamera (do not edit)

@ Copied Landing Pages

@ Data providers (do not edit)
@ ibooking (do not edit)

@ iratest

@ MultiStep Container

W nes X

[ Pause Survey
@ Test

W vitali test

& vk

@ wiki articles DO NOT LISF

€ NEWFOLDER

COTTITITITT TN O~ T T eSO o aT. -

Sort by Created ~
NPs-NG-ror-gictionary CREATED:

07.12.2023 18:04:41
by demokunde@Iifevision.no

Common-NPS-do-not-edit

LAST EDITED: 07.01.2025 18:09:25
External-NPS-do-nat-edit by demokunde@lifevision.no
Common-NPS-+respo.. X 4 & NUMBER OF VISITS: 27
Anonymous-NPS-new-do-not-edit CLICK2CALLS: 0
nps-dic

CLICK2EMAILS: (1]
anonym-dic

FORM RECORDS: 13

external-nps

MultiSelect-Dict

..E!% View QR Code
&

<» Open mobile site

dict
|_|:| Copy

Common-NPS-do-not-edit+Verification

External-NPS+Verification

O DO o o o oo o0 o0oOoo9oCe

NEW LANDING PAGE

Remove

and place or change the form (to change, click 2 times on the form)

@ Common NPS + response action

MY PAGES

' Contacts
@ newpace @ newunk
SETTINGS
EDIT HEADER

EXTENSIONS

B Fiescalery

1 Select a category

Home

TEXT / PHOTO ‘ SOCIAL INTERNET | INFO | CONTENT | FEATURES L

Q)
‘ ¥ xmL H Q9Coogle | | R carus ‘ @M ‘ I @' ‘
ly Find .
# ForM | (smart parser| | [y nearest| | Extension HTML

BookingForm|

Edit Pages

INE-Y x |
FDRII

Common NPS + response action

AE-Y x |

Contacts

3 Publish

+ UPDATE

Cancel

InFact
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Survey Implementation

Check the article how to send out NG Survey and gather the data.
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Survey Builder

Survey Builder is an all-in-one tool for creating custom surveys — including CSAT, concept
testing, brand tracking, price sensitivity, campaign and advertising evaluation, as well as
segmentation. With its user-friendly interface, you can easily design questions, collect
responses, and gain valuable insights through interactive dashboard cards or raw data exports.
You can choose from standard page designs, custom ones created by our designer, or even code
them with CSS.

Surveys can be scheduled and distributed via email, SMS, or both. You can set up reminders to
increase response rates and choose between anonymous or non-anonymous participation. We
can use your existing customer database or gather new respondents through phone surveys as
an additional feature.

Our experienced specialists also provide in-depth analysis to help you interpret results and
make confident, data-driven decisions.

Contact your digital advisor regarding it.

€] EXIT BUILDER L/ QUeStlonS {Y SAVE AS DRAFT
. o s} o o o
Survey name Surveyi
Survey description Enter survey description (optional)
)
Select database * |dentified Anonymous
Selectall GROUP EDIT
Name Caption Type Page Actions
= . . 0 "
Gender 1. What is your gender? (2 Choice . Pl |
~ ¥
s
- . 0 s
= Age 2. What e —_— NEXT = (® Choice v PR |
~

2012-2025 © Infact AS 109


https://www.ngdialogue.com/

